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                                        The White Lotus

                                    

                                


                        

                        
                            
                                What do you do at Deloitte Digital?

I lead D.Studio within Deloitte Digital.

 

What’s the best part of your job?

Bringing together our diverse team of strategists, psychologists, designers and product engineers to develop truly differentiated digital experiences for customers and citizens.

 

What’s a fun fact about you?

I love to create beautiful things (art, textiles, food, stories, etc.)
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                                What do you do at Deloitte Digital?

I work at the intersection of business and technology in the Product & Delivery team within D.Studio. I help our clients turn their customer strategies and propositions into viable product concepts and ventures which they can launch to validate market-fit and demand. I focus on digital products & platforms across a variety of industries including consumer, financial services, loyalty, transportation, and TMT. This encompasses everything from product definition / scoping, prioritization of product features into roadmaps, complex program delivery assurance, go-to-market launch, to figuring out continued product operations / adoption / growth strategies.

 

What’s the best part of your job?

Getting to collaboratively work with our team of craftspeople and clients (from start-up & scale-outs, to mid-market, and large enterprise / public sector) to solve real-world customer problems and pain points everyday! I feel very privileged to work shoulder-to-shoulder with our amazing clients to launch and realize their digital innovations, digital ventures, and once-in-a-lifetime transformation for their business.

 

What’s a fun fact about you?

I got married in Las Vegas 🎲🎰✨, with Elvis officiating the ceremony!
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                                        Hand-pulled Noodles

                                    

                                
	
                                    
                                        Wall-E

                                    

                                


                        

                        
                            
                                What do you do at Deloitte Digital?

I'm a Front-End Engineer and have worked on various projects in ecommerce, tech and non-profit spaces. I'm also one of the co-leads of the UI Engineering Guild, which is a community for everyone who works with, interacts with or is interested in front end development! Finally, I'm a member of the Health and Wellness ecosystem, which hosts a variety of health & wellness activities that are inclusive for all of CS&AD regardless of their fitness, experience, or interests.

 

What’s the best part of your job?

Working in a supportive team environment and being able to meet and collaborate with other Craft folks through the guilds and non-project initiatives.

 

What’s a fun fact about you?

Wailmer is my second favourite Pokemon.
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        Architecting the business to work for real people is where Digital Customer shines.
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                                What do you do at Deloitte Digital?

I lead a team of over 500 dedicated professionals in our Digital Customer offering. I believe in leading through example, being authentic, supporting growth at all levels, sharing my values for work/life balance, diversity and inclusion and, most importantly, always trying to do the right thing.

 

What’s the best part of your job?

I enable our clients and Deloitte team to connect ideas, technology, and talent to help shape a better future. I love leveraging our deep capabilities in strategy, innovation, design, technology, operations, and data insights to help clients transform and achieve new growth through rewarding human experiences.

 

What’s a fun fact about you?

I’m constantly investigating opportunities to pilot new innovative ideas and am very proud to be a founding member of the industrial research chair in user experience NSERC-Prompt.
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                                What do you do at Deloitte Digital?

I am a program manager, focused in the Microsoft Dynamics CRM practice. Currently I lead a program of about 60 resources across a number of different areas: CRM, Finance and Operations, Data Migration (Omnia), to deliver services to a provincial client. I am also the Capability Leader for Delivery (Project Management) for our practice.

 

What’s the best part of your job?

The people I have the opportunity to work with. I enjoy coaching and mentoring, watching new employees learn their role, helping navigate career paths, and identifying opportunities for growth. I love working with my clients, understanding their challenges, coming up with solutions, and establishing the plans and processes to turn those solutions into reality. Mostly I love bringing a team together and watching them Form, Storm, Norm, and ultimately Perform.

 

What’s a fun fact about you?

In my spare time I do woodturning - still very new to the hobby - less than 2 years - but I love producing something tactile.
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                                What do you do at Deloitte Digital?

I'm part of the Customer CX Team for CSM (Customer Service Management) / FSM (Field Service Management) for the ServiceNow platform. Our practice work focuses on human-centred design.

 

What’s the best part of your job?

Being challenged by the customer and trying to find the best solutions to answer to their needs. Advising the customer on how to use ServiceNow to guarantee the best optimization.

 

What’s a fun fact about you?

I'm Black belt in taekwondo. I've been practicing since I was 8, and have won several national medals in France.
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        Our Portfolio Assets offering is all about enhancing the human experience with technology. 
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                                Charmaine

                            

                        

                        
                            
                                Wong

                            

                        

                        
                            
                                Partner, Deloitte Digital National Leader

                            

                        

                        	
                                    
                                        Toronto

                                    

                                
	
                                    
                                        She/Her

                                    

                                
	
                                    
                                        Pioneer/Driver

                                    

                                


                        

                        
                            
                                What do you do at Deloitte Digital?

I am the Canadian Deloitte Digital leader and a member of the Canadian Consulting Executive Leadership Team. In my role, I lead a team of visionaries and reliable digital craftspeople, dedicated to elevating our country’s digital future. We bring together all the capabilities required to serve our clients' customers. We are focused on breaking new ground by transforming the way our clients define, design, and build their businesses. I spend my days supporting our people, our clients and our alliance partners to dream big and deliver bigger.

 

What’s the best part of your job?

The best part of my job is the job itself (and it really doesn’t feel like a job). At Deloitte Digital, I am able to bring my full self every day and be inspired to be a better version of me. I am privileged to work with amazing human beings with brilliant minds. On a constant growth path, we mentor, coach and challenge each other in encouraging ways. We bring together our strengths and capabilities to make an impact in Canada.

 

What’s a fun fact about you?

I joined Deloitte out of my undergrad, drank some green kool-aid and have been here every since. Early in my career, I was involved in one of the biggest bank mergers and it gave me a taste of what it means to transform a business. It got me hooked on learning as much as possible and continuously challenging myself. Since then, I have been involved with some of the most impactful new business launches in North America and held over two handfuls of leadership roles at Deloitte. My addiction to making an impactful difference is lifelong.
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                                What do you do at Deloitte Digital?

I lead the team that incubates, develops and takes to market Canadian and international assets and solutions for our Customer and Marketing Portfolio. I also lead our Salesforce alliance for Canada across all industries and clouds.

 

What’s the best part of your job?

I get to be on the forefront of the evolution of our business from services by the hour to the combination of assets that embody our intellectual property combined with our services and our fixate on client value approach.

 

What’s a fun fact about you?

I started my career driving ships for the Canadian Navy.
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                                What do you do at Deloitte Digital?

I am a product leader for the Health Connect asset. I lead a team of individuals whose primary responsibility consists of researching, delivering and launching new or enhanced features for the Health Connect platform.

 

What’s the best part of your job?

Watching new features launch and seeing how they bring value to our clients or help win our next big opportunity.

 

What’s a fun fact about you?

I enjoy redecorating my home often, which includes putting up walls, taking down walls and putting studio windows in walls. My redecorating is not just about swapping out pillows :)
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                We create new growth by elevating the human experience–with connected ideas, technology and talent, in a way that only Deloitte can. Why? To shape a better future for every single one of us.
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